We aim to achieve total Customer satisfaction through first-class service and supplying equipment of the highest quality. To help
us maintain the standard we have set ourselves please take a few moments to complete this Questionnaire and return it in the
stamped addressed envelope provided.

Thank you for your time and assistance. If there are any particular matters you would like to discuss please make a note on this
form and either | or a member of my staff will contact you.

David Johnston, Managing Director.

Client Name LA TTLE @ LG SO HooOL Job Number2>2.5571 Commissioning Date: [ [200__

Section 1. The Quotation & Pre Installation Planning

1.1,

1.2.

1.3.

1.4.

How did you learn about us?
Yellow Pages [] (which one?) Internet []
Architect, Su/[,veyor or Estate Agent []  Recommendation []

Other ik Please detail) YZENOW= ¢ (yemiesctadl

Were you COMPLETELY satisfied with the Quotation and the
Yes Rk No [

If No what could we have done better?

Meeting that preceded it?

What was the MAIN reason why you chose PSL?

Quatity [-]  Price [Z]  Reputation [Z]  Delivery |}
After Sales Service ||

4\\/‘{?‘}.(‘ AW A G

Professionalism &tfor Design Service [}

Other [} (Please detail) [\‘f

Were we ready to start the job on the date agreed with you?
Yes t4"  No ]

If No were you properly advised of the delay?  Yes [.1  No []

Section 2. Installation & Commissioning.

2.1,

2.2

How satisfied were you with our installation engineers regarding:

Very Satisfied  Satisfied  Dissatisfied
Presentation, Courtesy & Helpfulness [N~ (I ]
Arrival & departure times [:\}]’ [ 1
The care €t attention given to your job {7 L1 ]
Leaving your Site clean &t tidy Lt [] [

If you have indicated your dissatisfaction with any of the above please
give brief reasons so that we can put things right in future.

« Were we ready to Commission (complete & hand-over) the job

when we said we would?

Yes [ " No [

Yes [7] No [

If No were you properly advised of the delay?

2.3.

T

How satisfied were you with the Commissioning information
given regarding: -

Very Satisfied  Satisfied  Dissatisfied
Operating Instructions -] - f
Manual Over-ride System [ [ 1
Explanation of our Warranty, After-Sales  [] [ [
Service & Maintenance Contracts ] ] [l
Literature provided | [ (W

It you have indicated your dissatisfaction with any of the above please
give brief reasons so that we can put things right in future.
‘\\Mf}

el AR O, S e D

Section 3. Post Commissioning.

3.1,

3.2,

Have you had cause to contact us about the Installation since
it was commissioned?  Yes ]  No [W-

If Yes did we respond promptly?  Yes |1 No [_]

Are there any problems that need addressing now?

Yes [7]

No E]If Yes please give details

Section 4. Qur Total Performance,

4.1,

4.2.

4.3.

How satisfied are you with the equipment we supplied and the
way we handled your job from initial enquiry through to
completion and in particular with: -

Very Satisfied  Satisfied ’ Dissatisfied
Our attitude & attention to detail 7] LQM’: M
The standard of the equipment supplied [ i ‘ 1
The standard of our Instailation [ M ]
Value for Money of the completed job {_] E"/ 1

How many marks out of 10 would you give us for overall performance?
L4
(10 = excellent and 0 = unacceptable) 2

May we contact you in the future if we need a reco{rprﬁendation
from a client in your area?  Yes [C]  No {1~

| am confident that you will enjoy your new entry system for many years to come. Please do not hesitate to contact us any

time you feel we can be of assistance. Thank you once again for your time and attention.

L] EE L D

APFROVED CONTRAGTOR

Automatic Gates and Barriers

Architectural Gates and Railings

PSL-Automation is a division of Pulham Services Limited
Registered Office: 29 Lockfield Avenue Enfield - EN3 7PY . Company Registration No:-:2448078 VAT Registration No. 544 6727 24

Audio-and Video Door Entry Systems
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Sales Questionnaire

We aim to achi al Customer satisfactios rs - . . . . . I
Us maintaina?ca:\s{:f t?j‘taldtustomcr satisfactiors  hrough first-class service and supplying equipment of the highest quality. To help
; andard we have set ourselve= = please take a few moments to complete this Questionnaire and return it in the

stamped addressed envelope provided.

Thank you fo ime and assi : : ) . )
. Yy ..ryour time and assistance. If the ¥~ are any particular matters you would like to discuss please make a note on this
orm and either | or a member of my staff wil #  <ontact you

David Johnston, Managing Director. Date = v AV /20052

Client Name 215 1o <0 Tz . L
=l SAlslRas L {oesl Job Number 22:1. ) Commissioning Date:_ [ J200_.

e o)
Section 1. The Quotati : P .
_ tation & Pre Installatiors B lanning 2.3. How satisfied were you with the Commissioning information
1.1. How did you learn about us? given regarding: - -
Yellow P [] Very Satisfied Satisfied Dissatisfied
cliow S i ? -

) e (which one?) —————— e —— Internet [ Operating Instructions A [ ]
Architect, Surveyor or Estati)AgS]t M Recorm v endation ] Manual Over-ride System | c»"f-"( [ ]
Other B (Please detail) VYU C oA L Explanation of our Warranty, After-Sales i 1 1

1.2. Were you COMPLETELY satisfied with the Qus <= + ation and the Sence t Maintenance Contacs 1 {4 ] L
Meeting that preceded it?  Yes J No - Literature provided H L L

If you have indicated your dissatisfaction with any of the above please

If No what could we have done better? . . } o
give brief reasons so that we can put things right in future.

1.3. What was the MAIN reason why you chose
Quality [ Price [C]  Reputation ]
Professionalism &for Design Service [] Aft

Other 7] (Please detai) b3 &G v T

1.4, Were we ready to start the job on the date
Yes I No [
If No were you properly advised of the delay? “es 171 No [ 3.2. Are there any problems that need addressing o’

Yes ] No If Yes please give details e

Section 3. Post Commissioning.

3.1. Have you had cause to contact us about the Installation since
it was commissioned?  Yes KT N [0
If Yes did we respond promptly?  Yes A No [

&% <3 reed with you?

Section 2. Installation & Commissioning.

2.1. How satisfied were you with our installatio ¢ == ngineers regarding:
Section 4. Qur Total Performance.

Very Satisficc Thalisfied  Dissatisfied

Presentation, Courtesy & Helpfulness 7] N 1 4.1. How satisfied are you with the equipment we supplied and the

Arrival & departure times A1 [T ] way we handled your job from initial enquiry through to

The care & attention given to yourjob P [] [i] completion and in particular with: -

Leaving your Site clean € tidy YT - Very Satisfied  Satisfied Dissatisfie

If you have indicated your dissatisfactio , ith . - Our attitude & attention to dera] a L -

] . nwith & vy of the above please . . ) . -

give brief reasons so that we can put things rig I 4 P The standard of the equipment supplied g E[?]j El
ihe standard of our Installation “ B
Value for Money of the completed job Eﬂ (| ]

4.2. How many marks out of 10 would you give us for overall performanc
2.2, Were we read issi ote £
o Said&;\/’f:v(v:zmgysslo? (C%plctc &8 By and-over) the job (10 = excellent and 0 = unacceptable) W
! es No
If No were vou | . _ — 4.3. May we contact you in the future if we need a recommendatior
you properly advised of the delay’> Yes [1 No [] from a client in your area?  Yes, No 7]

| am confident i i , .
_ ) that you will enjoy your ne w.s entry system for many years to come. Please do not hesitate to contact us any
time you feel we can be of assistance, Thes »

. B< you once again for your time and attention.

. Automatic Gates and Bar § e rs  Architectural Gates and Railings ~ Audio and Video Door Entry Systems

HHIEE!H; St BT G
N . P<=.8.. - Automation is a division-of Pulham Services Limited
ED CONTRACTOR egist ice: i

gistered Office; 29 Lockfic % e enie Enfield EN3 7PY Company Registration No, 2448078 - VAT Registration No. 544 6727 24
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AUTOMATION Sales

We aim to achieve total Customer satisfaction through first-class service and supplying equipment of the highest quality. To help
us maintain the standard we have set ourselves please take a few moments to complete this Questionnaire and return it in the
stamped addressed envelope provided.

Thank you for your time and assistance. If there are any particular matters you would like to discuss please make a note on this
form and either | or a member of my staff will contact you.

David Johnston, Managing Director.  Date: Y[\ [20053

Client Name_fym@ ooz iy Job Number S52.1)  Commissioning Date: [ [200__
2
Section 1. The Quotation & Pre Installation Planning 2.3. How satisfied were you with the Commissioning information
1.1. How did you learn about us? given regarding: - Very Sa}{fied Satisfied  Dissatisfied
Yellow Pages [] (which one?) —— Internet [] Operating Instructions z/ | 1
Architect, Surveyor or Estate Agent [7]  Recommendation [] Manual Over-ride System z% [l ]
Other [7] (Please detail) U shay (udlo \9&5/ Explanation of our Warranty, After-Sales [:l [
) ) Service & Maintenance Contracts f| | [
1.2. Were you COMPLETELY satisfied with the Quotation and the : ) Z( -
Literature provided [ ] 1
npti . ) \
Meeting that preceded it fes No ] If you have indicated your dissatisfaction with any of the above please
If No what could we have done better? give brief reasons so that we can put things right in future.
1.3. What was the MAIN reason why you chose PSL?
Quality L] Price [1  Reputation [_1  Delivery [y
Professionalism €tfor Design Service ] After Sales Service |J Section 3. Post Commissinning.
Other [[] (Please detail) 3.1. Have you had cause to contact us about thednstallation since

it was commissioned?  Yes [L]  No P

1.4. Were we/ready to start the job on the date agreed with you?
Y J g Y fomptly?  Yes [Z]  No []

No [}
. e >
If No were you properly advised of the delay? ~ Yes [L]  No [} 3.2. Are tﬁ?@ any py s that need addressing now

Yes If Yes please give details OW QJ’ %{&7) p(ﬂﬁﬁh’m/k
on ﬁ‘m}% e fockiy op_(okal panel

If Yes did we respond

Section 2. Installation & Commissioning.

2.1, How satisfied were you with our installation engineers regarding:

Very Satisfied  Satisficd  Dissatisficd | ocCtion 4. Our Total Performance.

Presentation, Courtesy £ Helpfulness ‘ M ! 4.1, How satisfied are you with the equipment we supplied and the
[V{ way we handled your job from initial enquiry through to

Arrival & departure times ] [
-~ completion and in particular with: -
The care & attention given to your job Ly b L Very Satisfied Sa‘usf'/d Dissatisfied
Leaving your Site clean t tidy = L] L Our attitude & attention to detall [ 1
If you have indicated your dissatisfaction with any of the above please The standard of the equipment supplied [ 7]
give brief reasons so that we can put things right in future, The standard of our Installation " [ |
Value for Money of the completed job  [7] ‘ ]

4.2. How many marks out of 10 would you give us for overall performance?
2.2. Were we ready to Commission (complete & hand-over) the job (10 = excellent and O = unacceptable) .

when we said we would?  Yes No 7] 4.3

If No were you properly advised of the delay?  Yes [_]  No [ from a client in your area?  YesM.

I 'am confident that you will enjoy your new entry system for many years to come. Please do not hesitate to contact us any
time you feel we can be of assistance. Thank you once again for your time and attention.

Automatic Gates and Barriers Architectural Gates and Railings Audio and.Video Door Entry Systems

]
] [ L PSL Automation-is-a division of Putham Services Limited

APPROVED CONTRAGTOR Registered Office: 29 Lockfield Avenue Enfield * EN3 7PY - .Company Registration No. 2448078 - VAT Registration No. 544 6727 24
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AUTOMATION

We aim to achieve total Customer satisfaction through first-class service and supplying equipment of the highest guality. To help
us maintain the standard we have set ourselves please take a few moments to complete this Questlonnatre and return it in the
stamped addressed envelope provided. :

Thank you for your time and assistance. If there are any particular matters you Would like to discuss please make a note on this
form and either | or a member of my staff will contact you.

David Johnston, Managing Director.  Date: ‘- /1) [2005}

Client Name COVE A Tow CenedY VAN LN Job Number _572.0) - Commissioning Date: [___[200__
[RE f2, @A gy, TR T I o2, v

Section 1. The Ouotation & Pre Installation Planning 2.3, How satisfied were you with the Commissioning information

. iven ing: -
1.1. How did you learn about us? given regarding Very Satisfied  Satisfied  Dissatisfied

Yellow Pages [] (which one?) —ee Internet [] Operating Instructions b 1 -l
Architect, Surveyor or Estate Agent ] Recommendation [ Manual Over-ride System ?Wf/ ~~~~~ [] [ [
Other [ (Please detail) _thmirpne Lo Sodel o Explanation of our Warranty, After-Sales 1 O
Service &t Maintenance Contracts = [ [l
1.2. Were you COMPLETELY satisfied with the Quotation and the Literature provided 1’\//{‘3 [ ] n
Meeting that preceded it? Yes N7 No [ if you have indicated your dissatisfaction with any of the above please
if No what could we have done better? give brief reasons so that we can put things right in future.
1.3. What was the MAIN reason why you chose PSL?
Quality [=]  Price [3}°  Reputation [} Delivery []
Professionalism £tfor Design Service [ After Sales Service [] Section 3. Post Commissioning.

Other [_] (Please detail) 3.1. Have you had cause to contact us about the Installation since
it was commissioned?  Yes [ No [
If Yes did we respond promptly?  Yes -] No []

1.4. Were we ready to start the job on the date agreed with you?
Yes 31 No [7]

If No were you properly advised of the delay?  Yes [ No [] 3.2. Are there any problems that need addressing now?

Yes [7] No [] If Yes please give details

Section 2. Installation & Commissioning.

2.1. How satisfied were you with our installation engineers regarding:

Very Satisfied  Satisfied  Dissatisfied Section 4. Our Total Performance.

Presentation, Courtesy & Helpfulness Er | ] 4.1. How satisfied are you with the equipment we supplied and the
- . : job f initial enquiry through t
Arrival  departure times Bl M N way we vhandled.yourpb from 'mmcﬂ enquiry through to
, - - completion and in particular with: -
The care & attention given to your job 5 N [l e o e
] N . Very Satisfied  Satisfied  Dissatisfied

Leaving your Site clean & tidy L 3 L Our attitude & attention to detail [ | 11
|f. you have indicated your dissatisfactioh with any of the above please The standard of the equipment supplied =% ] ]
give brief reasons so thatrwe cAan put things right in future. g The standard of our Installation ) ] |

it e AL £ N e Value for Money of the completed job 3] - ]

4.2. How many marks out of 10 would you give us for overall performance?
2.2. Were we ready to Commission (complete & hand-over) the job (10 = excellent and 0 = unacceptable) 4
when we said we would?  Yes [B No []]

4.3. May we contact you in the future if we need a recommendation
If No were you properly advised of the delay? ~ Yes []  No [7] from a client in your area?  Yes 4~ No [l

| am confident that you will enjoy your new entry system for many years to come. Please do not hesitate to contact us any
time you feel we can be of assistance. Thank you once again for your time and attention.

Automatic Gates and Barriers Architectural Gates and Railings Audio and-Video Door Entry Systems

1]
Ml R PSL: Automation is a division of Putham Services Limited
APPROVED CONTRACTOR Registered Office: 29 Lockfietd Avenue Enfield - EN3.7PY ~'Company RegistrationNo, 2448078 . VAT Registration No. 544 6727 24
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Juestionnai

AUTOMATION : %@% les

We aim to achieve total Customer satisfaction through first-class service and supplying equipment of the highest quality. To help
us maintain the standard we have set ourselves please take a-few-moments to complete this Questionnaire and return it in the
stamped addressed envelope provided.

Thank you for your time and assistance. If there are any particular matters you would like to discuss please make a note on this
form and either | or a member of my staff will contact you.

David Johnston, Managing Director.  Date: 4y [ 1+ [200H

Client Name£x™e2, GO0 S, Job Number £522.171 _ Commissioning Date: [ [200__
e
Section 1. The Quotation & Pre Installation Planning 2.3. How satisfied were you with the Commissioning information

1.1, How did you leam about us? given regarding: - Very Satisfied Satisfied  Dissatisfied

Yellow Pages Iq/whmh one?) mllﬂﬂimﬁﬁnet ] Operating Instructions [ v 1
Architect, Surveyor or Estate Agent [] Recommendation [} Manual Over-ride System ] ] ]
Other [ (Please detail) Explanation of our Warranty, After-Sales ] ] (]
Service & Maintenance Contracts [ ] {1
1.2. Were you COMPLETELY satisfied with Fhe Quotation and the Literature provided 0] [ ]
Meeting that preceded it? Yes ‘Zr No L] If you have indicated your dissatisfaction with any of the above please
If No what could we have done better? give brief reasons so that we can put things right in future.
1.3. What was the MAIN reason why you chose PSL? -
Quality [[1  price [7]  Reputation [[1  Delivery []
Professionalism tfor Design Service \,kj After Sales Service [ Section 3. Post Commissioning.
Other [] (Please detail) 3.1. Have you had cause to contact us about the Installation since

it was commissioned?  Yes [/ No []]

1.4. Were we ready to start the job on the date agreed with you?
Y : J Y If Yes did we respond promptly?  Yes " No [

Yes [[] No 1}ZT

if No were you properly advised of the delay?  Yes J,?]/ No []] 3.2. Are there any problems that need addressmg now? / A’\/
Yes [} No [Z If Yes please qwe details & ‘é Vi > 2! /W

4 }/J:/Qi //m/f'ﬂ////{/ o :

Section 2. Installation & Commissioning.

Siggpid ’:”’/
2.1. How satisfied were you with our installation engineers regarding: % /

’ U
Very Salisfied Satisficd  Dissatisfica | Scction 4. Our Total Performance.

Presentation, Courtesy € Helpfulness [ ul/j I 4.1, How satisfied are you with the equipment we supplied and the
Arrival & departure times M !,ZT# 7 way we ‘handled‘yourj(.)b from vinitial enguiry through to
] , completion and in particular with: -

The care & attention given to your job ] E,K]’ [7 Very Satisfied ~ Satisfied  Dissatisfied

Leaving your Site ciean & fidy u ‘""Izj L Our attitude & attention to detail 1 1z [

If you have indicated your dissatisfaction with any of the above please The standard of the equipment supplied [ i 1

give brief reasons so that we can put things right in future. The standard of our Installation ] A ]
Value for Money of the completed job ] [l (I

4.2. How many marks out of 10 would you give us for overall performance?
2.2, Were we ready to Commission (complete & hand-over) the job (10 = excellent and O = unacceptable)

_— 5 .
when we said we would: Yestr No L] 4.3. May we contact you in the future if we need a recommendation

If No were you properly advised of the delay?  Yes [[]  No [] from a client in your area?  Yes [ No [

I am confident that you will enjoy your new entry system for many years to come. Please do not hesitate to contact us any
time you feel we can be of assistance. Thank you once again for your time and attention.

Automatic Gates and Barriers Architectural Gates and Railings Audio and Video Door Entry Systems

(]
0] (R = TH] PSL-Automation is‘a division of Putham Services Limited

APPROVED CONTRARTOR Registered Office::29 Lockfield Avenue Enfield: EN3 7PY - Company Registration No. 2448078 VAT Registration No.'544 6727 24
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AUTOMATI
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We aim to achieve total Customer satisfaction through first-class ser\(ice and supplying equipment of the highest quality. To help
us maintain the standard we have set ourselves please take a few moments to complete this Questionnaire and return it in the

stamped addressed envelope provided.

Thank you for your time and assistance. If there are any particular matters you would like to discuss please make a note on this

form and either | or a member of my staff will contact you.

David fohnston, Managing Director.  Date: <> [ (200

Client Name FEntZES  Shen L Ty enpas LS

fe 2L ety AORSTTL PRareesgzs

Section 1. The Quotation & Pre Installatien Planning

1.1, How did you learn about us?
Yellow Pages [_| (which one?)
Architect, Surveyor or Estate Agent [}
Other [] {(Please detail)

Internet [ﬁ

Recommendation [

1.2. Were you COMPLETELY satisfied with the Quotation and the
Yes €l No []

If No what could we have done better? .

Meeting that preceded it?

1.3. What was the MAIN reason why you chose PSL?

Price |71 Reputation [ ] Delivery [}

After Sales Service [}

Professionalism &for Design Service 5

Other [ (Please detail)

1.4. Were we ready to start the job on the date agreed with you?
Yes [;@1 No []

If No were you properly advised of the delay?  Yes [[]  No []

Section 2. Installation & Commissioning.

2.1. How satisfied were you with our installation engineers regarding:

Very Satisfied  Satisfied  Dissatisfied
Presentation, Courtesy & Helpfulness Kl [ [
Arrival & departure times 5 ] [
The care &t attention given to your job Kl ] [
Leaving your Site clean & tidy [ 1 [

If you have indicated your dissatisfaction with any of the above please
give brief reasons so that we can put things right in future.

2.2. Were we ready to Commission (complete & hand-over) the job
Yes m No []
If No were you properly advised of the delay? ~ Yes [7]

when we said we would?

No 7]

S5 C AT

2.3. How satisfied were you with the Commissioning information
given regarding: -

Very Satisfied Satisfied  Dissatisfied
Operating Instructions ] 7 J
Manual Over-ride System (] ] [l
Explanation of our Warranty, After-Sales ] ] 1
Service & Maintenance Contracts | ] .
Literature provided ] [ 1

If you have indicated your dissatisfaction with any of the above please
give brief reasons so that we can put things right in future.

Section 3. Post Commissioning.

3.1. Have you had cause to contact us about the Installation since
Yes [} No [l
If Yes did we respond promptly?  Yes [J]  No 7]

3.2, Are there any problems that need addressing now?

Yes [ No [}

it was commissioned?

If Yes please give details e

Section 4. Our Total Performance.

4.1, How satisfied are you with the equipment we supplied and the
way we handled your job from initial enquiry through to
completion and in particular with: -

Very Satisfied Satisfied  Dissatisfied

Our attitude & attention to detail F;{] ] [
The standard of the equipment supplied m [ [l
The standard of our Installation IX | I
Value for Money of the completed job [E. ] [

4.2, How many marks out of 10 would you giye us for overall performance?

(10 = excellent and 0 = unacceptable) __

4.3. May we contact you in the future if we need a recommendation
from a client in your area?  Yes [K|  No [7]

| am confident that you will enjoy your new entry system for many years to come. Please do not hesitate to contact us any

time you feel we can be of assistance. Thank you once again for your time and attention.

Automatic Gates and Barriers

]
| B EREE

APFROVED CONTRACTOR

Architectural Gates and Railings

PSL Automation is a division of Pulham Services Limited
Registered Office: 29 Lockfield Avenue Enfield EN3 7PY - Company Registration No. 2448078 VAT Registration No. 544 6727 .24
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